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How To Run and Change the Alert Message On
Duress Alert App.

1.The Duress app should be running on your desktop.
You should see the following Green Big Dot on the desktop
somewhere and small Green dot on the taskbar ( Bottom
Right corner of the screen). As shown bellow
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2. If you cannot see green dot on your task bar clink on the up-arrow
icon.
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3. If not you need to double click on
the Duress Alert Client Application Icon on the desktop.
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4. Now you should have the Green Dot on the desktop and the on
the task bar.
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5. You need to Left click once
to send alert to all other
workstation. And all the Alert!

workstation will get pop up
alert on the left right corner
of the screen.
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6. Whichever PC's are selected to
Win10 receive the alerts can now let the
Alert! sender know they have the alert
by clicking "RESP"

11/26/2020 11:42:12 AM

[Cose ]| [ Rewr | Then take appropriate action!

Settings

7. Changing the
message, for example
"Alert" this can be

customised to suit the
facilities needs. A N oy B |
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8. Click on the Settings, the
following dialog box will

POp up.

9. Change the alert
message you want

10. Click save

Disconnected

aeneral  Server Config HotKey About

Run On StartUp
ClientName: |amy
Alert: Alert!

Response: |OKl

11. The following box will pop up,
this is perfectly normal, click ok
and the message will be saved.

Test The Duress Alarm!
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Hotkey setup

How to create a Hotkey.

As a secondary back up is recommended, and that all PC's
have a shortcut hotkey.

1.Go the setting (right clicking the green icon on the task bar)
and press setting

Click on the HotKey tab

General  Server Corfig  HotKey About

] Run On StartUp

ClientMame : [Win10

Disconnect

Alert: |Alertill

Settings
Logs

Response: |OKI
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General Server Config  HotKey  Abou
Choose any hot keys as
per your
preference.

It must be combination
of any two “Example
ALT+A"

General ServerConfig HotKey About

Hot Keys : [Mone

i

Chose a secondary key, always try
and avoid shortcuts that are
already in place.
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Settings Saved.

Always remember to save
your settings.
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Now your hotkeys are set, and ready to deploy.

Duress Alert Duress Alert
active. deployed.
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If the Green dot is grayed out you need to right click on the grayed
icon on the task bar and press exit and again double click on the
Duress Alert Desktop app to restart again.

If any issues persist call our technical team immediately on.

1300 366 911
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The Journey of Duress Alert.........

ITAGP was designed and developed as a leading Medical & Dental
IT support company in 2010, our goal was to supply IT support
solely within the medical arena.

Today ITAGP manages the IT of over 100 clinics and works
alongside around 800 medical staff across Australia, with
everything from day to day support to new clinic builds, data
conversion all the way down to phone support and management.

Duress Alert was the by-product of both hardwired systems and
PC based systems with little to no support, with so many
managed clinics Duress was a no-brainer for our development
team, with now over 300 clinics relying on Duress Alert to keep
their staff safe and secure.

If you are considering improving your clinics IT support then
maybe give us a call, located solely in Australia ITAGP offer a vast
range of "Healthcare only" IT solutions, with our own data centre
and a team of office and field based technicians IT4GP will be the
solution for your IT needs.

info@it4gp.com.au
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